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P31 Doula Services Contract
Contract Date: [Insert Date]
Client Names: [Insert Client Names] 
Doula: Lola Mason, P31 Doula Services

My Role as a Doula
As your doula, my aim is to empower you to embrace the life growing within you, fostering a blissful and confident birthing experience. I provide emotional, physical, and informational support to give you the confidence to make the best decisions for your birth.  I will assist in developing your birth plan and offer suggestions during labor such as comfort measures and positions to reduce the need for interventions. Following the birth, I will help you and your family transition into parenthood, ensuring that you feel supported throughout this journey.

Services Provided
P31 Doula Services agrees to provide support to the Client in accordance with this agreement, while adhering to all applicable state and federal HIPAA guidelines.
Services include:
· Emotional, physical, and informational support during pregnancy, labor, birth, and the immediate postpartum period.
· Initial consultation.
· Two to three prenatal visits to discuss birth preferences, interventions, and the birth plan.
· On-call availability for labor and birth, beginning no later than 38 weeks.
· Full labor and birth support at the chosen location.
· Two to three postpartum visits to assist with newborn care, emotional support, and breastfeeding.
· Ongoing phone and email support for questions from the date of this agreement until six weeks postpartum.


Packages
First-time mom package:
· Three prenatal visits, labor and birth support, immediate postpartum support, and three home postpartum visits - $1600
Experienced mom package:
· Two prenatal visits, labor and birth support, immediate postpartum support, and two home postpartum visits - $1000
Prenatal Visits: Each visit lasts approximately one to two hours and will focus on your birth expectations, preferences, interventions, comfort measures, birth plan, and any concerns you may have. I will also be available for questions via phone or email throughout your pregnancy.
Birth Support: I will be on call starting at 38 weeks and will join you at your home or hospital upon the onset of labor. My support includes encouragement, comfort measures, nourishment, and advocacy until your baby is born.
Immediate Postpartum Support: I will remain with you until you feel settled with your baby, providing breastfeeding support and addressing any immediate questions.
Home Postpartum Visits: The first visit will occur three days post-birth, and the second will take place between two to three weeks after delivery. Each visit lasts one to two hours, and additional visits can be arranged based on your needs.

Payment Terms
The Client agrees to make payments via debit/credit card, Apple Pay, Paypal, or Zelle. A non-refundable deposit of 50% is required to secure services. The remaining payment is due no later than the 36th week of pregnancy. Alternative payment arrangements can be discussed as needed.
Refunds will be provided if I am unable to attend your birth due to negligence or error on my part. If I miss your birth due to a lack of communication or error on your part, no refund will be issued. Other circumstances will be evaluated on a case-by-case basis.

Client Responsibilities
The Client agrees to maintain open communication with the Doula and notify her of any changes to the birth plan, including due date or location. Attendance at prenatal visits is essential for developing the birth plan and establishing rapport. The Client is responsible for contacting the Doula at least 24 hours in advance for any changes to scheduled visits. The Doula should be notified when labor begins and updated on progress.

Liability
I acknowledge the non-medical support role of my doula, understanding that she does not replace my healthcare provider. I agree that P31 Doula Services is not liable for any outcomes resulting from decisions made based on information provided during prenatal appointments or labor support.
I respect my privacy regarding personal and birth information in all contexts, including public, private, and electronic communications.

Cancellation Policy
This contract may be terminated by either party. Refunds will be issued based on the following schedule:
· Four weeks or more before due date: 50% refund
· Four weeks to two weeks before due date: 25% refund
	● 	Two weeks or less before due date: No refund

I affirm that I have read and understand this contract in its entirety, including the terms and conditions outlined by P31 Doula Services.

Applicant’s Signature: ________________________ Date: ______________
Lola Mason, Doula P31 Doula Services 
Signature: ________________________ Date: ______________
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